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 Accreditation Status of Product Certification,
Testing Laboratories, and Personnel Certification Programs  

in the

North American Marketplace  

(with embedded hyperlinks to important North American Conformity Assessment Accreditation data sources)
Standards are important competitive  tools that  can define, limit and even create markets. The shift from national to global markets has made global standards strategy  an essential component of overall national competitive and individual business strategy.

GTW Associates recently completed a survey of the status of independent accreditation of product certification programs, personnel certification programs and laboratory accreditation programs in North America.  This is a summary treatment of the comprehensive, confidential study findings GTW Associates prepared for the client.

George T. Willingmyre, P.E.

July 1, 1998

And their Accreditation Status in the

North American Marketplace

	
	Mexico
	Canada
	USA

	Product Certification Organizations


	?  (8 minimum, Source C)


	? (14 Minimum Source D)
	178  (Source B)

	Accredited Product Certification Organizations
	8  (Source C)
	14 (Source D)
	67 (Source B)

13 (Source E)

12 (Source F)




	
	Mexico
	Canada
	USA

	Testing Laboratories
	? (362 Minimum Source J)
	? (211  minimum Source K)


	300 (Source G)

1200 (Source H)

256  (Source I)



	Accredited Testing Laboratories


	362 (Source J)


	211 (Source K)
	800 (Source M)

1000 (Source N)

309 (Source O)

5000(Source P)




	
	Mexico
	Canada
	USA

	Personnel  Certification Systems


	? (3 Minimum Source C)


	2 (Source Q)
	2 (Source R)

? (34 minimum Source S)

?  (Source T)

3   (Source see text)



	Accredited Personnel Certification Systems
	3 (Source C)


	2 (Source Q)

(in process of accreditation)


	34  (Source S)


A
Product Certification Organizations
Total Numbers   There were no data readily available for total numbers of Product Certification Organizations in Mexico and Canada. Entries  for Mexico and Canada are therefore identical to the numbers of such certification organizations that are accredited and for which data exist.  NIST Special Publication 903 “Directory of US Private Sector Product certification Programs” contains 178 entries on US organizations engaging in product certification activities.  The original 400-page document published in 1996 is provided as Appendix B to this report. In addition Appendix B contains a link  http://www.tmoinc.com/sp903/search.html to an on line searchable database based on SP903.  The database provides capacity to Search by Organization Name, Search by Organization's Acronym; Search by Products Certified and Search by Logo/Mark
Accredited Product Certification Organizations   The Director General for Normas is responsible for accreditation of product certification Organizations in Mexico.  DGN has accredited 8 product certification organizations.   Appendix C   is a copy of the web site page at http://www.secofi.gob.mx/Acredit/org_cert.html where information on the 8 DGN-accredited organizations may be found.  The Standards Council of Canada (SCC) accredits certification programs in Canada.  SCC has accredited 14 such programs.  CAN-P-1505 at Appendix D is a current Directory of Accredited Certification Organizations.  Appendix D also contains a link http://www.scc.ca/sisc/accreditations.html to the SCC web site where program details may be found.  Sixty Seven (67) of the 178 Product certification organizations listed in Appendix B NIST special Publication 903 “Directory of US Private Sector Product certification Programs” indicate they have “accreditation.”  This is likely to be an overstatement since many of the 67 citations indicate other than product certification accreditation programs as the accrediting organization (for example a laboratory accreditation program).   There are two major product certification program accreditation programs in the United States.  The US Occupational Safety and Health Administration operates the “Nationally Recognized Testing Laboratory (NRTL) Program.”  The OSHA NRTL program has accredited 13 organizations.   Appendix  E  is a list of the 13 NRTL-accredited programs and a link to the OSHA NRTL web site at http://www.osha-slc.gov/SLTC/NRTL/index.html.  The American National Standards Institute has accredited 12 organizations.  Appendix F lists ANSI-Accredited Certification Programs at  http://web.ansi.org/public/ca/ansi_cp.html.  

B
Testing Laboratories

Total Numbers    There were no data readily available for total numbers of Testing Laboratories  in Mexico and Canada. Entries in Table 2 for Mexico and Canada are therefore identical to the numbers of such testing organizations that are accredited and for which data exist. In the United States there is no single source of information about testing laboratories.  There are however, a number of organizations whose membership is indicative of the numbers of laboratories. ACIL  is the national trade association representing independent, commercial engineering and scientific laboratory, testing, consulting, product certifying, and R&D firms; and manufacturers’ laboratories.  ACIL has 300 Members shown at Appendix G http://www.acil.org/memlinks.htm.  The National Conference of Standards Laboratories (NCSL) was formed in 1961 to promote cooperative efforts for solving the common problems faced by measurement laboratories. Today, NCSL has over 1400 member organizations from academic, scientific, industrial, commercial and government facilities.  1200 of NCSL’s members are US laboratories shown at Appendix H http://www.ncsl-hq.org/welcome.htm.      256 Laboratories are listed in the ASTM  Directory of Laboratories shown at  Appendix I  http://www.astm.org/labs/index.html.  

Accredited Testing Laboratories    The Director General for Normas (DGN) is responsible for accreditation of testing laboratories in Mexico.  DGN has accredited 362 testing laboratories in the fields of Electrical, Mechanical, Chemical, Environmental and Pharmaceutical and Construction. Appendix J lists DGN-Accredited Testing Laboratories at http://www.secofi.gob.mx/Acredit/lab_prue.html.  The Standards Council of Canada is responsible for accreditation of testing laboratories in Canada.  SCC has accredited 211 laboratories and a searchable database of accredited laboratories is found at http://www.scc.ca/sisc/accreditations.html. Appendix K is CAN-P-1505 Directory of Accredited Calibration and Testing Laboratories.  There is no single laboratory accreditation organization in the United States. The mission of the National Cooperation for Laboratory Accreditation (NACLA) is to develop and administer common accreditation procedures that can be accepted by all NACLA parties to provide coordination and focus for laboratory accreditation programs in the U.S. and to serve national and international needs in laboratory accreditation. NACLA  (Appendix L http://ts.nist.gov/ts/htdocs/210/nacla.htm) is made up of those in the United States who actively support development of a system for recognizing the competence of testing and calibration laboratories, and worldwide acceptance of their test and calibration reports.  There are two laboratory accreditation programs that accredit laboratories in a diverse variety of fields.  The National Institute of Standards and Technology administers the National voluntary Laboratory Accreditation Program  (NVLAP).  NIST publishes a Directory  (Appendix M) listing 800 Accredited Laboratories.  http://ts.nist.gov/ts/htdocs/210/214/programs.htm.  A2LA operates a private sector laboratory accreditation program.  A2LA publishes a directory http://www.a2la.org/directory/index.cfm (Appendix N) listing 1000 Accredited laboratories.  There are many industry-sector specific laboratory accreditation programs.  The American Industrial Hygiene Association for example has accredited 309 laboratories.  (Appendix O provides information about the American Industrial Hygiene Association Laboratory accreditation program http://www.aiha.org/labalpha.html and http://www.aiha.org/accred.html).  The College of American Pathologists has accredited over 5000 clinical laboratories.  (Appendix P Laboratory Accreditation by the College of American Pathologists  http://www.cap.org/html/lip.html). 

C
Personnel Certification Programs

Total Numbers    In Mexico, the DGN has accredited 3 ISO 9000 auditor certification programs and there are no data on other than accredited programs. See Appendix C Information on Certification Program Accreditations by DGN and link to details at http://www.secofi.gob.mx/Acredit/org_cert.html The SCC in Canada has identified 2 auditor certification programs: one for ISO 9000 Auditors and one for ISO 14000 Auditors.  See Appendix Q
Auditor Certification by SCC http://www.scc.ca/auditor/certifiers.html.   In the United States, the Registrar Accreditation Board (RAB) operates an auditor certification program for both ISO 9000 and ISO 14000.  Information on these programs is shown in appendix R Auditor Certification by RAB http://www.asqc.org/ Information provided by RAB shows that 4809 ISO 9000 auditor certification had been granted as of March 1998.  Using the RAB public fee schedule, the associated annual income for 4809 ISO 9000 auditor certification is approximately $655K.  Information provided by RAB shows that 556 auditor certifications for ISO 14000 had been granted as of March 1998.  Using the RAB public fee schedule, the associated income for 556 ISO 14000 auditor certifications is approximately $6K.  No data are available about costs of the services.  The National Commission for Certifying Agencies and its associated National Organization for Competency Assurance has accredited 34 personnel certification programs. See Appendix S The National Commission for Certifying Agencies and the National Organization for Competency Assurance at http://www.noca.org/.  There are no associated data on the numbers of other than accredited programs.  The National Skill Standards Board's mission is to encourage the creation and adoption of a national system of voluntary skill standards that would apply to industrial sectors such as communications; Construction; Education and Training; Finance and Insurance; Manufacturing and Installation; Hospitality Industry; and Retail and Wholesale trades.   The NSSB anticipates future certification programs that would measure performance against the skill standards. See Appendix T National Skill Standards Board at  http://www.nssb.org/.   Three organizations operate certification programs in their own specialty areas: the ASQC for Quality professionals; the American Welding Society for welders; and the American Society for Non destructive testing for non-destructive testing specialists.

Accredited Personnel Certification Programs   In  Mexico, the DGN has accredited 3 ISO 9000 auditor certification programs and there are no data on other than accredited programs. See Appendix C Information on Certification Program Accreditations by DGN and link to details at http://www.secofi.gob.mx/Acredit/org_cert.html. The SCC in Canada is in process of accrediting two personnel certification programs for ISO 9000 and ISO 14000 auditors.    None are accredited to date. See Appendix Q
Auditor Certification by SCC at http://www.scc.ca/auditor/certifiers.html. The National Commission for Certifying Agencies and its associated National Organization for Competency Assurance has accredited 34 personnel certification programs. See Appendix S the National Commission for Certifying Agencies and the National Organization for Competency Assurance at http://www.noca.org/.

Appendices

A
Link to National Practices on Standards, Technical Regulations and
Conformity Assessment in the Western Hemisphere at

 http://www.alca-ftaa.oas.org/doc_cover/cov_stae.htm
B
NIST Special Publication 903 Directory of US Private Sector Product Certification Programs  and link  to http://www.tmoinc.com/sp903/search.html 

C
 Information on Certification Program  Accreditations  by DGN and link to    details at 
http://www.secofi.gob.mx/Acredit/org_cert.html
D
CAN-P-1505 Directory of Accredited Certification Organizations   http://www.scc.ca/sisc/accreditations.html
E
OSHA-Accredited Certification Programs  


 http://www.osha-slc.gov/SLTC/NRTL/index.html
F   
ANSI-Accredited Certification Programs    http://web.ansi.org/public/ca/ansi_cp.html
G
Members of ACIL,  formerly the American Council of Independent Laboratories http://www.acil.org/memlinks.htm


H
The National Conference of Standards Laboratories

  http://www.ncsl-hq.org/welcome.htm
I
ASTM Laboratory Directory  http://www.astm.org/labs/index.html
J
DGN-Accredited Testing Laboratories http://www.secofi.gob.mx/Acredit/lab_prue.html
K
CAN-P-1505 Directory of Accredited Calibration and Testing Laboratories http://www.scc.ca/sisc/accreditations.html
L
National Cooperation on Laboratory Accreditation    http://ts.nist.gov/ts/htdocs/210/nacla.htm
M
National Voluntary Laboratory Accreditation Program (NVLAP) accreditation http://ts.nist.gov/ts/htdocs/210/214/programs.htm
N
A2LA Laboratory Accreditation  http://www.a2la.org/directory/index.cfm
O 
The American Industrial Hygiene Association Laboratory Accreditation program http://www.aiha.org/labalpha.html   and   http://www.aiha.org/accred.html
P
Appendix   P   Laboratory Accreditation by the College of American Pathologists

http://www.cap.org/html/lip.html
Q
Auditor Certification by SCC http://www.scc.ca/auditor/certifiers.html
R
Auditor Certification by RAB     http://www.asqc.org/
S
The National Commission for Certifying Agencies and the National Organization for Competency Assurance       http://www.noca.org/   

T
National Skill Standards Board   http://www.nssb.org/
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