Appendix One

Service Industry Classifications in the United States Extracted  from North American Industry Classification System --  Revisions for 2002 found February, 2002 at

Original Data found at http://www.census.gov/epcd/naics02/naicod02.htm
	23 
	Construction 

	236 
	 
	Construction of Buildings 

	237 
	 
	Heavy and Civil Engineering Construction 

	238 
	 
	Specialty Trade Contractors 


	44-45 
	Retail Trade 

	441 
	 
	Motor Vehicle and Parts Dealers 

	442 
	 
	Furniture and Home Furnishings Stores 

	443 
	 
	Electronics and Appliance Stores 

	444 
	 
	Building Material and Garden Equipment and Supplies Dealers 

	445 
	 
	Food and Beverage Stores 

	446 
	 
	Health and Personal Care Stores 

	447 
	 
	Gasoline Stations 

	448 
	 
	Clothing and Clothing Accessories Stores 


The Transportation and Warehousing sector description found at http://www.census.gov/eos/www/napcs/sec4849descript.htm  includes industries providing transportation of passengers and cargo, warehousing and storage for goods, scenic and sightseeing transportation, and support activities related to modes of transportation. Establishments in these industries use transportation equipment or transportation related facilities as a productive asset. The type of equipment depends on the mode of transportation. The modes of transportation are air, rail, water, road, and pipeline.  Many of the establishments in this sector often operate on networks, with physical facilities, labor forces, and equipment spread over an extensive geographic area.

	48-49 
	Transportation and Warehousing 

	481 
	 
	Air Transportation 

	482 
	 
	Rail Transportation 

	483 
	 
	Water Transportation 

	484 
	 
	Truck Transportation 

	485 
	 
	Transit and Ground Passenger Transportation 

	486 
	 
	Pipeline Transportation 

	487 
	 
	Scenic and Sightseeing Transportation 

	488 
	 
	Support Activities for Transportation 


	491 
	 
	Postal Service 

	492 
	 
	Couriers and Messengers 

	493 
	 
	Warehousing and Storage 


The Information sector description found at http://www.census.gov/eos/www/napcs/sec51descript.htm   comprises establishments engaged in the following processes: (a) producing and distributing information and cultural products, (b) providing the means to transmit or distribute these products as well as data or communications, and (c) processing data. 
The main components of this sector are the publishing industries, including software publishing, and both traditional publishing and publishing exclusively on the Internet; the motion picture and sound recording industries; the broadcasting industries, including traditional broadcasting and those broadcasting exclusively over the Internet; the telecommunications industries; the industries known as Internet service providers and web search portals, data processing industries, and the information services industries. 

The expressions ''information age'' and ''global information economy'' are used with considerable frequency today. The general idea of an ''information economy'' includes both the notion of industries primarily producing, processing, and distributing information, as well as the idea that every industry is using available information and information technology to reorganize and make themselves more productive. 

For the purpose of developing NAICS, it is the transformation of information into a commodity that is produced and distributed by a number of growing industries that is at issue. The Information sector groups three types of establishments: (1) those engaged in producing and distributing information and cultural products; (2) those that provide the means to transmit or distribute these products as well as data or communications; and (3) those that process data. Cultural products are those that directly express attitudes, opinions, ideas, values, and artistic creativity; provide entertainment; or offer information and analysis concerning the past and present. Included in this definition are popular, mass-produced, products as well as cultural products that normally have a more limited audience, such as poetry books, literary magazines, or classical records. 

The unique characteristics of information and cultural products, and of the processes involved in their production and distribution, distinguish the Information sector from the goods-producing and service-producing sectors. Some of these characteristics are: 

1. Unlike traditional goods, an ''information or cultural product,'' such as a newspaper on- line or television program, does not necessarily have tangible qualities, nor is it necessarily associated with a particular form. A movie can be shown at a movie theater, on a television broadcast, through video-on-demand or rented at a local video store. A sound recording can be aired on radio, embedded in multimedia products, or sold at a record store.

2. Unlike traditional services, the delivery of these products does not require direct contact between the supplier and the consumer.

3. The value of these products to the consumer lies in their informational, educational, cultural, or entertainment content, not in the format in which they are distributed. Most of these products are protected from unlawful reproduction by copyright laws.

4. The intangible property aspect of information and cultural products makes the processes involved in their production and distribution very different from goods and services. Only those possessing the rights to these works are authorized to reproduce, alter, improve, and distribute them. Acquiring and using these rights often involves significant costs. In addition, technology is revolutionizing the distribution of these products. It is possible to distribute them in a physical form, via broadcast, or on-line.

5. Distributors of information and cultural products can easily add value to the products they distribute. For instance, broadcasters add advertising not contained in the original product. This capacity means that unlike traditional distributors, they derive revenue not from sale of the distributed product to the final consumer, but from those who pay for the privilege of adding information to the original product. Similarly, a directory and mailing list publisher can acquire the rights to thousands of previously published newspaper and periodical articles and add new value by providing search and software and organizing the information in a way that facilitates research and retrieval. These products often command a much higher price than the original information.
The distribution modes for information commodities may either eliminate the necessity for traditional manufacture, or reverse the conventional order of manufacture-distribute: A newspaper distributed on-line, for example, can be printed locally or by the final consumer. Similarly, it is anticipated that packaged software, which today is mainly bought through the traditional retail channels, will soon be available mainly on-line. The NAICS Information sector is designed to make such economic changes transparent as they occur, or to facilitate designing surveys that will monitor the new phenomena and provide data to analyze the changes. 

Many of the industries in the NAICS Information sector are engaged in producing products protected by copyright law, or in distributing them (other than distribution by traditional wholesale and retail methods). Examples are traditional publishing industries, software and directory and mailing list publishing industries, and film and sound industries. Broadcasting and telecommunications industries and information providers and processors are also included in the Information sector, because their technologies are so closely linked to other industries in the Information sector.
	51 
	Information 

	511 
	 
	Publishing Industries (except Internet) 

	512 
	 
	Motion Picture and Sound Recording Industries 

	515 
	 
	Broadcasting (except Internet) 

	516 
	 
	Internet Publishing and Broadcasting 

	517 
	 
	Telecommunications 

	5173 
	 
	 
	Telecommunications Resellers 

	5174 
	 
	 
	Satellite Telecommunications 

	5175 
	 
	 
	Cable and Other Program Distribution 

	5179 
	 
	 
	Other Telecommunications 

	518 
	 
	Internet Service Providers, Web Search Portals, and Data Processing Services 

	5181 
	 
	 
	Internet Service Providers and Web Search Portals 

	5182 
	 
	 
	Data Processing, Hosting, and Related Services 

	519 
	 
	Other Information Services 


The Finance and Insurance sector description found at http://www.census.gov/eos/www/napcs/sec52descript.htm comprises establishments primarily engaged in financial transactions (transactions involving the creation, liquidation, or change in ownership of financial assets) and/or in facilitating financial transactions. Three principal types of activities are identified: 
Raising funds by taking deposits and/or issuing securities and, in the process, incurring liabilities. Establishments engaged in this activity use raised funds to acquire financial assets by making loans and/or purchasing securities. Putting themselves at risk, they channel funds from lenders to borrowers and transform or repackage the funds with respect to maturity, scale and risk. This activity is known as financial intermediation. 

Pooling of risk by underwriting insurance and annuities. Establishments engaged in this activity collect fees, insurance premiums, or annuity considerations; build up reserves; invest those reserves; and make contractual payments. Fees are based on the expected incidence of the insured risk and the expected return on investment. 

Providing specialized services facilitating or supporting financial intermediation, insurance, and employee benefit programs. 

In addition, monetary authorities charged with monetary control are included in this sector.
	52 
	Finance and Insurance 

	521 
	 
	Monetary Authorities - Central Bank 

	522 
	 
	Credit Intermediation and Related Activities 

	523 
	 
	Securities, Commodity Contracts, and Other Financial Investments and Related Activities 

	524 
	 
	Insurance Carriers and Related Activities 

	5241 
	 
	 
	Insurance Carriers 

	5242 
	 
	 
	Agencies, Brokerages, and Other Insurance Related Activities 

	525 
	 
	Funds, Trusts, and Other Financial Vehicles 


	53 
	Real Estate and Rental and Leasing 

	531 
	 
	Real Estate 

	5311 
	 
	 
	Lessors of Real Estate 

	5312 
	 
	 
	Offices of Real Estate Agents and Brokers 

	5313 
	 
	 
	Activities Related to Real Estate 

	532 
	 
	Rental and Leasing Services 

	5321 
	 
	 
	Automotive Equipment Rental and Leasing 

	5322 
	 
	 
	Consumer Goods Rental 

	5323 
	 
	 
	General Rental Centers 

	5324 
	 
	 
	Commercial and Industrial Machinery and Equipment Rental and Leasing 

	533 
	 
	Lessors of Nonfinancial Intangible Assets (except Copyrighted Works) 


The Professional, Scientific, and Technical Services sector description found at http://www.census.gov/eos/www/napcs/sec54descript.htm  comprises establishments that specialize in performing professional, scientific, and technical activities for others. These activities require a high degree of expertise and training. The establishments in this sector specialize according to expertise and provide these services to clients in a variety of industries and, in some cases, to households. Activities performed include: legal advice and representation; accounting, bookkeeping, and payroll services; architectural, engineering, and specialized design services; computer services; consulting services; research services; advertising services; photographic services; translation and interpretation services; veterinary services; and other professional, scientific, and technical services.

	54 
	Professional, Scientific, and Technical Services 

	541 
	 
	Professional, Scientific, and Technical Services 

	5411 
	 
	 
	Legal Services 

	5412 
	 
	 
	Accounting, Tax Preparation, Bookkeeping, and Payroll Services 

	5413 
	 
	 
	Architectural, Engineering, and Related Services 

	5414 
	 
	 
	Specialized Design Services 

	5415 
	 
	 
	Computer Systems Design and Related Services 

	5416 
	 
	 
	Management, Scientific, and Technical Consulting Services 

	5417 
	 
	 
	Scientific Research and Development Services 

	5418 
	 
	 
	Advertising and Related Services 

	5419 
	 
	 
	Other Professional, Scientific, and Technical Services 


	55 
	Management of Companies and Enterprises 

	551 
	 
	Management of Companies and Enterprises 


The administrative and management activities described at http://www.census.gov/eos/www/napcs/sec56descript.htm  are     performed by establishments in this sector on a contract or fee basis. These activities may also be performed by establishments that are part of the company or enterprise. However, establishments involved in administering, overseeing, and managing other establishments of the company or enterprise, are classified in Sector 55, Management of Companies and Enterprises. These establishments normally undertake the strategic and organizational planning and decisionmaking role of the company or enterprise.

The Administrative and Support and Waste Management and Remediation Services sector comprises establishments performing routine support activities for the day-to-day operations of other organizations. These essential activities are often undertaken in-house by establishments in many sectors of the economy. The establishments in this sector specialize in one or more of these support activities and provide these services to clients in a variety of industries and, in some cases, to households. Activities performed include: office administration, hiring and placing of personnel, document preparation and similar clerical services, solicitation, collection, security and surveillance services, cleaning, and waste disposal services.     
	56 
	Administrative and Support and Waste Management and Remediation Services 

	561 
	 
	Administrative and Support Services 

	5611 
	 
	 
	Office Administrative Services 

	5612 
	 
	 
	Facilities Support Services 

	5613 
	 
	 
	Employment Services 

	5614 
	 
	 
	Business Support Services 

	5615 
	 
	 
	Travel Arrangement and Reservation Services 

	5616 
	 
	 
	Investigation and Security Services 

	5617 
	 
	 
	Services to Buildings and Dwellings 

	5619 
	 
	 
	Other Support Services 

	562 
	 
	Waste Management and Remediation Services 

	5621 
	 
	 
	Waste Collection 

	5622 
	 
	 
	Waste Treatment and Disposal 

	5629 
	 
	 
	Remediation and Other Waste Management Services 


The Educational Services sector  described at  http://www.census.gov/eos/www/napcs/sec61descript.htm  comprises establishments that provide instruction and training in a wide variety of subjects. This instruction and training is provided by specialized establishments, such as schools, colleges, universities, and training centers. These establishments may be privately owned and operated for profit or not for profit, or they may be publicly owned and operated. They may also offer food and accommodation services to their students. 
Educational services are usually delivered by teachers or instructors that explain, tell, demonstrate, supervise, and direct learning. Instruction is imparted in diverse settings, such as educational institutions, the workplace, or the home through correspondence, television, or other means. It can be adapted to the particular needs of the students, for example sign language can replace verbal language for teaching students with hearing impairments. All industries in the sector share this commonality of process, namely, labor inputs of instructors with the requisite subject matter expertise and teaching ability. 

	61 
	Educational Services 

	611 
	 
	Educational Services 

	6111 
	 
	 
	Elementary and Secondary Schools 

	6112 
	 
	 
	Junior Colleges 

	6113 
	 
	 
	Colleges, Universities, and Professional Schools 

	6114 
	 
	 
	Business Schools and Computer and Management Training 

	6115 
	 
	 
	Technical and Trade Schools 

	6116 
	 
	 
	Other Schools and Instruction 

	6117 
	 
	 
	Educational Support Services 


The Health Care and Social Assistance sector described at  http://www.census.gov/eos/www/napcs/sec62descript.htm comprises establishments providing health care and social assistance for individuals. The sector includes both health care and social assistance because it is sometimes difficult to distinguish between the boundaries of these two activities. The industries in this sector are arranged on a continuum starting with those establishments providing medical care exclusively, continuing with those providing health care and social assistance, and finally finishing with those providing only social assistance. The services provided by establishments in this sector are delivered by trained professionals. All industries in the sector share this commonality of process, namely, labor inputs of health practitioners or social workers with the requisite expertise. Many of the industries in the sector are defined based on the educational degree held by the practitioners included in the industry.                 
	62 
	Health Care and Social Assistance 

	621 
	 
	Ambulatory Health Care Services 

	6211 
	 
	 
	Offices of Physicians 

	6213 
	 
	 
	Offices of Other Health Practitioners 

	6214 
	 
	 
	Outpatient Care Centers 

	6215 
	 
	 
	Medical and Diagnostic Laboratories 

	6216 
	 
	 
	Home Health Care Services 

	6219 
	 
	 
	Other Ambulatory Health Care Services 

	622 
	 
	Hospitals 

	623 
	 
	Nursing and Residential Care Facilities 

	624 
	 
	Social Assistance 


The Arts, Entertainment, and Recreation sector 71  described at  http://www.census.gov/eos/www/napcs/sec7172descript.htm   includes a wide range of establishments that operate facilities or provide services to meet varied cultural, entertainment, and recreational interests of their patrons. This sector comprises (1) establishments that are involved in producing, promoting, or participating in live performances, events, or exhibits intended for public viewing; (2) establishments that preserve and exhibit objects and sites of historical, cultural, or educational interest; and (3) establishments that operate facilities or provide services that enable patrons to participate in recreational activities or pursue amusement, hobby, and leisure time interests.

	71 
	Arts, Entertainment, and Recreation 

	711 
	 
	Performing Arts, Spectator Sports, and Related Industries 

	712 
	 
	Museums, Historical Sites, and Similar Institutions 

	713 
	 
	Amusement, Gambling, and Recreation Industries 


The Accommodation and Food Services sector described at http://www.census.gov/eos/www/napcs/sec7172descript.htm  comprises establishments providing customers with lodging and/or preparing meals, snacks, and beverages for immediate consumption. The sector includes both accommodation and food services establishments because the two activities are often combined at the same establishment. 

Excluded from this sector are civic and social organizations; amusement and recreation parks; theaters; and other recreation or entertainment facilities providing food and beverage services. 

	72 
	Accommodation and Food Services 

	721 
	 
	Accommodation 

	7211 
	 
	 
	Traveler Accommodation 

	7212 
	 
	 
	RV (Recreational Vehicle) Parks and Recreational Camps 

	7213 
	 
	 
	Rooming and Boarding Houses 

	722 
	 
	Food Services and Drinking Places 


	81 
	Other Services (except Public Administration) 

	811 
	 
	Repair and Maintenance 

	8111 
	 
	 
	Automotive Repair and Maintenance 

	8112 
	 
	 
	Electronic and Precision Equipment Repair and Maintenance 

	8113 
	 
	 
	Commercial and Industrial Machinery and Equipment (except Automotive and Electronic) Repair and Maintenance 

	8114 
	 
	 
	Personal and Household Goods Repair and Maintenance 

	812 
	 
	Personal and Laundry Services 

	813 
	 
	Religious, Grantmaking, Civic, Professional, and Similar Organizations 

	814 
	 
	Private Households 


	92 
	Public Administration 

	921 
	 
	Executive, Legislative, and Other General Government Support 

	922 
	 
	Justice, Public Order, and Safety Activities 

	923 
	 
	Administration of Human Resource Programs 

	924 
	 
	Administration of Environmental Quality Programs 

	925 
	 
	Administration of Housing Programs, Urban Planning, and Community Development 

	926 
	 
	Administration of Economic Programs 

	927 
	 
	Space Research and Technology 

	928 
	 
	National Security and International Affairs 


