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Overview of current activities and issues 

Executive Summary

The importance of standards for trade in services is being increasingly recognized - especially since the scope of GATT has been extended to include this subject. International activities have been taken up primarily by organizations in the U.S., Asia and Europe. 

A project entitled Service-Standards for Global Markets is underway  supported by the German Federal Ministry for Education and Research.  Further information on the project is available at http://www.service-standards.com/.   The main objective of the project is a long-term improvement  participation in national and international services standardization. This includes raising the awareness of all parties involved in order to stimulate their interest in international standards activities. The aim is to build up conditions which enable a free and fair trade, bring forward the competition, support economic growth and contribute to  the opening of markets.
Overall project management is in the hands of DIN German Institute for Standardization. The GTW assignment  as subcontractor to DIN is  to  conduct research in the US and prepare this report Service Standardization in the United States  Overview of current activities and issues  This report is publicly available also on the GTW project web site http://www.gtwassociates.com/alerts/servicesproject.html
The United States is the world's largest producer and exporter of services. Encompassing all economic activity other than agriculture, manufacturing, and mining, the service sector is by far the largest component of the U.S. economy, accounting for 79 percent of private sector output. These service sector jobs come from an enormous range of industries, including banking and insurance, travel, entertainment, wholesale and retail trade, legal and other business services, information, telecommunications, healthcare, education, transportation, and energy and environmental services, as well as architecture, construction and engineering services.
DIN  requested  GTW to address the specific questions below:
1) What standards, specifications, regulations etc. exist in the US concerning services in general and more specifically:


- the specification of services
- the (quality)assessment of services
- the classification of services
- the terminology around services
- the processes around services (buying and selling, business processes, providing services, supply chain, logistics, etc.)
- customer interaction
- consumer protection


2) What standards, specifications, regulations etc. exist in the US in the following service branches?


- e-commerce, e-procurement
- infrastructure services, engineering services, technical services
- public services, e-government
- education and training
- financial services


3) How many and which organizations, associations, institutions, companies etc. are dealing with service standardization in the US?


4) How many working groups are dealing with service standardization in the US, what subjects do they treat, and who are the members?


5) Who is responsible for the co-ordination of standardisation activities?


6) What specific problems and needs do the service industry, the standardization bodies and active organisations face in the standardization of services in the US?

GTW  began the research to these questions first though queries to four comprehensive electronic data bases on standards activities in the United States and searching  for organizations, committees within organizations and specific standards using  the terms “service,”  “process,”  “training,” “quality,” to identify organizations that may deal with service standardization.  Many of these organizations identified developed standards in one of more of the service sectors of interest.  This was followed by  close examination of the marketplace and relevant industry and governmental organizations for each sector.  The GTW research effort revealed that there are  no over arching “simple” single answers to these 
questions in the United States.  The main results of the GTW effort to address these questions  are found in  seven comprehensive tables of data, each of which alone could  be a point of departure  for extensive further research on the questions. 

Chapter One provides background and context for the study and helpful statistical economic data on services in the United States.

Chapter Two  Table 1 US Public and Private Sector Organizations with a horizontal Cross industry segment perspective on  US Services Business (in contrast to vertical services industry market segmentation)  identifies the most relevant laws, regulations and public and private sector organizations which apply to services generally in the United States. Seventeen organizations are listed,   In many cases these are the same laws which govern the production and sales of products in the US.  Noteworthy here is a lack of significant activity that could be called truly “horizontal” particularly to “services” industries in a generalized context. 

Chapter Three Tables Two though Six  identify further organizations in the several vertical service industry sectors of interest: 

Table Two  
US Public and Private Sector standards, specifications and regulations in the E-Commerce/E-procurement services sector 34 organizations are listed 

Table Three
US Public and Private Sector standards, specifications and regulations in the Infrastructure, engineering and technical services sector Twenty Five organizations are listed. 

Table Four

US Public and Private Sector standards, specifications and regulations in the Public Services, Egovernment services sector  Fifteen  organizations are listed. 

Table Five

US Public and Private Sector standards, specifications and regulations in the Education and Training services sector  Eighteen  organizations are listed. 

Table Six

US Public and Private Sector standards, specifications and regulations in the Financial  services sector  Twenty Six  organizations are listed. 

Chapter Four   Table Seven
Selected Inventory of Organizations Dealing with Service Standardization in the United States    identifies further organizations dealing with service standardization generally and combines all the data in the previous tables in one consolidated form. One hundred and ten organizations are listed.

Chapter Five on Coordination identifies the ANSI Consumer Interest Council (CIC)  as  the one if not the only group in the US taking a horizontal cross sectional approach to the strategic issues of  international services standards.  The ANSI CIC is the US link to the  ISO COPOLCO (Consumer Policy Committee of the International Organization for Standardization). The CIC consists of knowledgeable representatives from consumer organizations, producers, retailers, distributors, industry councils, and government.  COPOLCO provides the  international  forum for the exchange of information and experience on consumer participation on current work within ISO and IEC including standardization of services. 
Chapter Six presents GTW Associates best efforts to identify  horizontal issues and problems to the US services sector and standards developing organizations.  Problems confronting the US services industries and the standardization bodies in this sector were not easy to “generalize.”  Much like the challenge in finding “horizontal” characterizations of the specification of services generally where there is far more detail from the “vertical” service industry point of view, here it was similarly difficult to identify and characterize “horizontal” cross cutting problems when the problems of concern were more often more specific to a particular service industry sector.  Nevertheless, GTW identified and described the following six problems:
The Decentralized Sector-specific US approach to standards is both a Strength and Weakness. Distributes activity close to experts and local conditions…decentralization by topic and by locality presents coordination challenges and multiple solutions, often local rather than national requirements

Growing number of  cross sectoral standards  such as for privacy, dispute settlement, security, corporate ethics and social accountability
 
Response to crises…ENRON case draws public and legislative attention to “failings” of “Financial Accounting Standards Board”  Comparison of  FASB to relevant international criteria   would have highlighted conflict of interest 
 
Standards as Impediments to Trade in Services… relationship of the GATS to the ATBT and views of US service industry sectors to the barriers they see in global commerce in services

Effective representation of  consumer interests 
 
Role of cross vertical-sector service industry standards paradigm
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