Chapter 5

Who is responsible for the co-ordination of standardisation activities?
National Role of the American National Standards Institute (ANSI) 

ANSI is a private, non-profit organization that administers and coordinates the U.S. voluntary standardization and conformity assessment system. The Institute's mission is to enhance both the global competitiveness of U.S. business and the U.S. quality of life by promoting and facilitating voluntary consensus standards and conformity assessment systems, and safeguarding their integrity. ANSI is the official U.S. representative to the International Accreditation Forum (IAF), the International Organization for Standardization (ISO) and, via the U.S. National Committee, the International Electrotechnical Commission (IEC). ANSI is also the U.S. member of the Pacific Area Standards Congress (PASC) and the Pan American Standards Commission (COPANT).

ANSI does not itself develop American National Standards (ANSs); rather it facilitates development by establishing consensus among qualified groups. The Institute ensures that its guiding principles -- consensus, due process and openness -- are followed by the more than 175 distinct entities currently accredited under one of the Federation’s three methods of accreditation.
ANSI link to  International Services Standards Activity  

Most of ANSI's  specific  work relating to services sector have been responsive to developments that have taken place at the international level and have been on a case-by-case and sector-by-sector basis.   For example, in the case of personal financial planning, ANSI proposed the international activity.  In this case ANSI provided the channel for the Certified Financial Planner Board of Standards to help create the new ISO/TC  222 on personal financial planning.

ANSI as the US member body to the International Organization for Standardization  provides the access for interested US parties to participate in ISO service standards activity such as:
JTC 1    Standardization in the field of information technology.  Information technology systems

TC 68     Banking, securities and other financial services

TC 176      Quality management and quality assurance

TC 154      Processes, data elements and documents in commerce, industry and administration
TC 204    Transport information and control systems
TC 212     Clinical laboratory testing and in vitro diagnostic test systems
TC 215      Health informatics 

TC 222      Personal financial planning

TC 224       Standardization of service activities relating to drinking water supply and sewerage - Quality criteria of the service and performance indicators – PROVISIONAL

CASCO       CASCO - Committee on conformity assessment

The ANSI accredited organizations which administer the “Technical Advisory Groups” in the United States for these ISO activities are listed in the Chapter 4 Table Seven Selected Inventory of Organizations Dealing with Service Standardization in the United States
ANSI and the American Consulting Engineers Council (ACEC)  www.acec.org  convened held one of the  four ISO/WTO regional seminars on services standardization  in 1998 to explore possible benefits of standards for the consulting engineering profession. The seminar resulted in ACEC essentially concluding that the quality management tools in use today assure high standards for the engineering community. 

 
ANSI’s Consumer Interest  Council (CIC)

The ANSI Consumer Interest Council (CIC)  is the US link to the  ISO COPOLCO (Consumer Policy Committee of the International Organization for Standardization). The CIC consists of knowledgeable representatives from consumer organizations, producers, retailers, distributors, industry councils, and government.

Since COPOLCO provides an international  forum for the exchange of information and experience on consumer participation on current work within ISO and IEC including standardization of services, the  ANSI CIC is one if not the only group in the US taking a horizontal cross sectional approach to the strategic issues of  international services standards 


ANSI    Coordination   Boards

ANSI provides a forum for coordination of standards activities in various sectors.  Two such boards include activities related to services standards 

The Information Infrastructure Standards  Panel (IISP) http://www.ansi.org/public/iisp/  was formed in 1994 to accelerate the development of standards critical to the deployment of information infrastructure products and services.  Its Stated mission is to  promote cross-sectoral efforts in order to highlight and resolve major standards issues and accelerate the deployment of the Information Infrastructure. Additional IISP Terms of Reference are to : 

1. Facilitate identification of key issues where IISP can provide value by activities, such as: 

· convening open meetings focused on specific topics, 

· reviewing and initiating specific project proposals. 

2. Seek resolution of identified issues by whatever means deemed to be most effective, such as: 

· working through the IISP membership, 

· developing IISP reports, 

· communicating IISP views to appropriate parties.  

3. Disseminate broadly the information developed through the above activities by means such as: 

· a web site of identified standards needs and related information,- 

· distribution of IISP Reports, 

· IISP press releases, 

· via IISP voting and liaison members.  

4. Serve as the U.S. focal point for all counterpart activities worldwide. 

The ANSI Information Systems Standards Board (ISSB) http://www.ansi.org/rooms/room_37/  purpose is to manage the development of standards for representation of information at the interfaces between major components of information systems and at the human interface with system input and output. In addition, standards will be developed for information processing techniques common to more than one application area. Information systems are those which analyze, control, or distribute information, performing the functions of collection, processing, storage, transmission, display, or presentation. Information form may include printed words, analog signals, and digital encoded presentation.

