Chapter One


Background, Focus and Approach to the Assignment
Background  

The importance of standards for trade in services is being increasingly recognized - especially since the scope of GATT has been extended to include this subject. International activities have been taken up primarily by organizations in the U.S., Asia and Europe 

A project  entitled Service-Standards for Global Markets is underway  supported by the German Federal Ministry for Education and Research. Further information on the project is available at http://www.service-standards.com/  The main objective of the project is a long-term improvement  participation in national and international services standardization. This includes raising the awareness of all parties involved in order to stimulate their interest in international standards activities. The aim is to build up conditions which enable a free and fair trade, bring forward the competition, support economic growth and contribute to  the opening of markets.
Overall project management is in the hands of DIN German Institute for Standardization. DIN ensures that the project results are implemented on a national and international level and provides the necessary infrastructure. In recent years, DIN has, in addition to working in the traditional technical sectors of standardization, become increasingly involved in the service industry sector 

The GTW assignment  as subcontractor to DIN is  to  conduct research in the US and prepare this report Service Standardization in the United States  Overview of current activities and issues
Focus   

DIN  requested to GTW to address the specific questions below:
1) What standards, specifications, regulations etc. exist in the US concerning services in general and more specifically:


- the specification of services
- the (quality)assessment of services
- the classification of services
- the terminology around services
- the processes around services (buying and selling, business processes, providing services, supply chain, logistics, etc.)
- customer interaction
- consumer protection


2) What standards, specifications, regulations etc. exist in the US in the following service branches?


- e-commerce, e-procurement
- infrastructure services, engineering services, technical services
- public services, e-government
- education and training
- financial services


3) How many and which organizations, associations, institutions, companies etc. are dealing with service standardization in the US?


4) How many working groups are dealing with service standardization in the US, what subjects do they treat, and who are the members?


5) Who is responsible for the co-ordination of standardisation activities?


6) What specific problems and needs do the service industry, the standardization bodies and active organisations face in the standardization of services in the US?

Approach

GTW  first  reviewed  work completed   by DIN and others so as to  build on, rather than duplicate previous efforts.  

GTW leveraged an  extensive network of US government; association; standards organization; academic and industry contacts to collect the requested information.  The American National Standards Institute (ANSI)  cooperated with a November 16, 2001 press  release widely circulated to interested parties in the US. See at  http://www.ansi.org/public/news/2001nov/DIN-services.html.     GTW prepared a dedicated web page to the project containing background information and where interim and final results were posted  publicly.  See at  http://www.gtwassociates.com/alerts/servicesproject.html
The data collection process included person to person interviews; phone conversations and web searches.  GTW searched several national databases on “Standards Activities in the United States.”  Presentations on the project and interim findings were made to the ANSI Company Member Council (info  at  http://www.ansi.org/rooms/room_8/  ) meeting on January 28, 2002   GTW Presentation "Services Standardization: Strategic Implications for  Global Markets" to the ANSI Company Member Council Executive Committee January 28, 2002  at  http://www.gtwassociates.com/answers/services.ppt   and to the ANSI Consumer Interest Council (info at   http://www.ansi.org/rooms/room_7/  ) meeting of February 6, 2002. 

Over the course of the project GTW assembled a list of “interested” parties.  These included representatives of government; industry, associations, companies and consumer interest interests. GTW publicly posted “Interim Findings” to the to the project web site  http://www.gtwassociates.com/alerts/servicesproject.html   on February 25, 2002 and invited public comments from the interested parties and the public  to be returned by March 15, 2002.  GTW met with DIN project staff on February 25 to present the Interim Findings and collect  guidance for the content of the Final Report.  

Following the guidance of DIN and incorporating the results of the public review and additional research, GTW completed the FINAL report and posted it to the project web site  http://www.gtwassociates.com/alerts/servicesproject.html   on April 1, 2002.

Further methodology is described in the following chapters.
What role do Services play in the US Economy?

The United States is the world's largest producer and exporter of services. Encompassing all economic activity other than agriculture, manufacturing, and mining, the service sector is by far the largest component of the U.S. economy, accounting for 79 percent of private sector output. These service sector jobs come from an enormous range of industries, including banking and insurance, travel, entertainment, wholesale and retail trade, legal and other business services, information, telecommunications, healthcare, education, transportation, and energy and environmental services, as well as architecture, construction and engineering services 

A report of the U.S. International Trade Commission  entitled Recent Trends in U.S. Services 2001 available at http://www.buyusainfo.net/docs/recent_trends_in_u.s._services_2001.pdf  provides helpful context on  services in the United States  The report  analyzes trends in United States services for  accounting, air transportation, architectural, audiovisual, banking & securities, computer & data processing, construction, education, energy, engineering, environmental, health care, insurance, intangible intellectual property rights, legal, management, maritime, retail services, telecommunications, travel & tourism, and wholesale services. 

Selected economic statistics excerpted from this report are portrayed in Figure One  Selected Economic Statistics US Services Sector. In 1996 when total US cross border trade was $2.2 Trillion, services accounted for 21% and goods accounted for 79%.  Yet within a 1998 Gross Domestic product of $7.7 Trillion,   services accounted for the preponderance of  78%   compared to 22%  for Goods.    In 1998 when total global exports  in services was $1326.8 Billion, The United states lead with a  global market share of 20%.  

	Figure One

 Selected  Economic Statistics US Services Sector


	 [image: image1.wmf]Services  78.4%

Manufacturing

18.6%

Mining &

Agriculture 3.0%



	US Cross Border Trade By Sector

1999  Total  Trade  Volume  $2.2  Trillion
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	US Private Sector Gross Domestic Product by Sector 1998
Total Private Sector GDP $7.7 Trillion
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	World Service Exports by Country, 1998  Total Exports $1326.8 Billion



Source: International Trade Commission Recent Trends in U.S. Services 2001

http://www.buyusainfo.net/docs/recent_trends_in_u.s._services_2001.pdf
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